
From Michael’s Desk

Spring?  When Eliot penned his 
immortal line that "April is the cru-
ellest month," perhaps he had his 
New England college days in mind. 

General wisdom holds that the 
stanza is a cynical rebuttal of the 
hope that comes with the burgeon-
ing renewal of spring.  But I think 
he may just have been remember-
ing April in the Boston area.  April 
- it should be spring, but it isn't!  
The days get longer, the birds start 
singing, and then we have another 
snow storm.

In Europe, on the other hand, the 
bulb fields are in bloom in Holland, 
crowds attend midnight proces-
sions during Holy Week in Seville, 
the Greeks spit-roast whole lambs 
on the beach for Easter Sunday 
and outdoor markets are alive with 
fresh color.  Persephone has re-
turned from Hades! 

It often shocks people to learn that 
Boston is roughly on the same 
latitude as  Rome, and well south 
of the south of France.  Those 
early pilgrims must have had a 
rude shock when they spent that 
first winter here, thinking that the 
climate would be similar to the 
northern Mediterranean.

So perhaps I should be leaning 
towards Browning and away from 
Eliot - "Oh to be in England, now 
that April's there."  Home thoughts 
from abroad, indeed.
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Crisis Management 101

Discover Europe has focused on small-group travel for the past eighteen 
years, and if there’s one lesson that we’ve learned, it’s that we should always 
expect the unexpected. There are so many moving parts involved in plan-
ning a tour that one never knows what may come up. Hotels close their 
doors, tour guides get sick, and the weather may be, shall we say, "inclem-
ent" when it comes to your time to travel!  Being New Englanders, here in 
Keene, NH, we’re quite used to unpredictable weather, but this winter has 
thrown us some major curve balls both domestically and internationally. 

Iceland is our most popular destination during the winter months, as it is 
the best time of the year to see the Northern Lights. Typically, and perhaps 
unexpectedly, Iceland has a rather mild climate with little snow during the 
winter. However, this year, Iceland broke traditional weather patterns. There 
were multiple times when there were absolutely no flights leaving airports 
both in the US and Iceland - which meant that travelers were stuck on both 
sides! One fateful weekend, these two instances coincided and we had to 
kick into “crisis management” mode.  While our travelers understand that 
the weather is out of our control, we knew we had to do something. Continued 
on page 2

A Gathering storm


